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For data that transforms your
cleaning operations.

Avidbots



Avidbots Command Center: Web-based software to manage Neo

Neo, the autonomous floor cleaning robot, provides you with a level of oversight and performance
measurement that you won't find in other commmercial floor scrubbers. The proprietary Avidbots
Command Center lets you monitor, manage and track your Neo — or an entire fleet of Neos —

remotely and in real-time.

You'll be able to access highly detailed reports of every cleaning operation, including precise
productivity metrics and sector-level coverage maps. With the Neo floor scrubbing robot and
supporting control center, you and your managers will always be in the know.
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@ Avidbots Command Center provides
details such as identifying who used
Neo and the start and end time of
the cleaning.

In-depth performance reporting
Meaningful insights at your fingertips

Neo and Avidbots Command Center provide you with
deep insights on cleaning performance. Understand
fleet performance at a glance with configurable
cleaning targets to define success and transform data
into meaningful insights, enabling you to optimize your
cleaning operation over time.

Stay in the know by viewing productivity metrics, trend
reports and visual ratings for each cleaning operation.
Issues experienced while cleaning, such as areas or aisles
skipped because they were blocked, will be highlighted
on your cleaning report for easy review.

Generate in-depth performance reports and track the
metrics that matter, including:

Total area cleaned Productivity

(® Total cleaningtime @ Water consumption

Avidbots Command Center provides you with the
information needed to improve the effectiveness of
your cleaning operation and boost ROI.
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Fleet Management
Monitor your fleet remotely

Keep tabs on your Neo autonomous floor cleaning robot — or an entire fleet of Neos — in real time,

directly from your home page. View the online status and location of your robots as well as the
success of each cleaning plan by robot and location.

Avidbots Command Center and Fleet Management allow you to:
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@ Our user-friendly Fleet Dashboard takes a snapshot of your entire operations.
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Real-Time Monitoring
Check in anytime, anywhere*

View the online status and location of your Neo
— or an entire fleet of Neos — at a high level

or take a deep dive into each cleaning process
with Avidbots Command Center: Real-Time
Monitoring. Additionally, you can access
real-time video of your Neo robots providing
you with insight into the cleaning operation
when you're away.

On the go? Avidbots Command Center supports
automated alerts to mobile devices for events
such as cleaning completion and performance,
required water changes, routine maintenance
and other activities. With Avidbots Command
Center, you'll never be in the dark about your
cleaning operation.

LIVE

24/7/365

& Avidbots Command Center: 24/7/365 real-time
video monitoring to keep you in the know.

Remote Assistance
Avidbots experts 24/7/365

While Neo's Al navigation leads the industry
in adapting to highly dynamic environments,
all robots will eventually get stuck when
significant enough environmental changes or
blockages occur. What happens then?

Avidbots' Remote Assistance service supports
every Neo robot 24/7/365 with a dedicated
Avidbots team, who are on stand-by for each
cleaning operation around the world in real time,
tracking Neo as it cleans. Should an issue occur,
our experts can remotely assist Neo in getting
back on track using the onboard cameras.

*Note: Internet access required.

Neo vs Self-Driving Machines

If a manual cleaning machine with bolt-on
autonomy is blocked and it cannot detour
automatically, it will stop. Without a Remote
Assistance service to intervene and help,

the machine has no choice but to send
emergency messages to your staff. Before

it will start cleaning again, your staff must
locate the machine and drive it manually
around the object. Your staff has now been
reduced to babysitting the machine as it semi-
autonomously cleans your facility. You need a
robot that will go and clean autonomously —
on its own when you press “go”.

Built from the ground up to be a robot,
Neo is optimized for autonomous cleaning
and sanitization. Combine that with

Remote Assistance and Neo delivers a truly
autonomous clean.

The Avidbots Difference

It's Our Secret Sauce

Neo is the smartest robot floor scrubber in
the marketplace today and will revolutionize
how you think about cleaning.
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Why Avidbots?

Buying an Avidbots Neo isn't just buying a floor scrubber.
It's investing in a technological future that can redefine
your cleaning function, making it more productive,

more cost effective and easier to run. More importantly,
our robotics and Al technology open up new opportunities
to make your business even more successful. We realize
this isn't just about buying a product, or a technology,

or even a business proposition. You want to buy into

a trusted partner who can take you into the future of
automated operations using cutting edge robotics.

At Avidbots, we work side-by-side with our customers

to earn that trust and realize all the benefits that robotics
can bring them.

About us

Avidbots is a robotics company with a vision to make
robots ubiquitous to unlock humanity’'s potential with a
hyperfocus on autonomous cleaning. Our groundbreaking
product, the Neo fully autonomous floor scrubbing robot,
is deployed around the world and trusted by leading
facilities and building service companies. Headquartered in
Kitchener, ON, Canada, Avidbots is offering comprehensive
service and support to customers on 5 continents.

Contact us

Learn more about Neo.

DA sales@avidbots.com
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